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Getting started 
 

At Medical-Supermarket.com we strive to offer you the best service possible. These pages are here to help you 

get the most from our site and also to help you resolve any queries you may have. For any support feel free to 

contact us on: 

  0844 824 8188

 0844 507 0041

  sales@medical-supermarket.com

   Chat online with Jimmy  
 

The team at medical supermarket will be happy to help you with any product, service or sourcing queries you 

may have. Feel free to speak to any of the guys or girls in the office and we will endeavour to answer your 

question. Below are three easy steps to get you up and running. 

 

Step 1: Creating an account & Logging In 
In order to take advantages of our convenient and discounted buying portal please complete our application 

form online, alternatively you can fax it to us. Once we have received your account application form it will take us 

24-48 hours to process. You will then receive a customer authentication number in an email entitled ‘Welcome 

to Medical Supermarket’. In this email there are a few steps which you can follow to set up a Username and 

Password but we thought we would also show you below. 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

When you sign back into Medical–Supermarket.com all 

you need to do is click on My Account and then enter 

your username and password that you created in the 

step above. Please note your username is your email 

address. 

Once you receive your authentication code click on My Account 

in the toolbar at Medical-Supermarket.com. Then click on new 

customer. You will presented with the screen above, enter your 

details and the Authentication code provided in the email. 

Press continue and follow to the next page. 

 On this page enter your email address, a password you want to 

use to login, and your security question. The security question is 

just a way of helping you retrieve your password if you forget it. 

Press continue and you will be presented with your accounts 

screen. You have now finished the signing up process and are 

free to use the website. You can create as many usernames as 

you like under your company’s account so if you have other 

members of staff who want to use the site, sign them up. 

 

mailto:sales@medical-supermarket.com
http://www.medical-supermarket.com/signup.aspx
http://www.medical-supermarket.com/signup.aspx
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Shopping with Medical-Supermarket.com  

 

Step 2: Searching and Shopping 

Medical-Supermarket.com are your partners in purchasing. We place pre vetted suppliers in front of healthcare 

clients from GP’s and care homes to hospitals, vets and home care providers. As healthcare procurement 

experts we’ve done the negotiation so you don’t have to. We have designed our site to be as simple to use as 

possible and on this page we provide some simple tips on how to search, browse and purchase.  
 

Searching  

The easiest way to find what you're looking for is to search for it. The ‘Search’ box is on the left of every page, at 

the top.  

 

 
 

 

Simply type the name or supplier product code of what you are looking for into the box and press enter.  

 

If you don’t find what you want straight away, here are a few tips: 

 Keep it simple, best results are often obtained if you enter just one or two key words from product 

description.  

 Try using the least common words. 

 Don’t use words like ‘the’, ‘and’, ‘a’, etc. which will produce many results 

 Alternatively click on the live chat facility in the top right hand corner and our live chat expert Jimmy will 

be happy to assist you. 

 

Quick Buy 

Another way to add products to your basket is the ‘Quick Buy’ feature. If you know what the product code is, just 

type it into the code section, enter a quantity and click buy. The product will then be added into your basket. 

 

Browsing  

Searching is not the only way to find what you’re looking for, browsing the site is also an option. The main areas 

of the site are shown at the top of every page in the navigation bar (between the store box and the right hand 

column); simply click the category tabs to move between different product areas. 

 
 

Either enter the codes or type a 

common description and press 

enter to search 

As you browse through categories and products the category 

tree allows you to select how far back you want to go by clicking 

on the appropriate tab 
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Once you have chosen a product area, you can then choose a more specific category by clicking one of the 

options in the category boxes 
 

Choosing an item 

When you find an item you want to purchase change the amount you need in the quantity box and click the ‘Add 

to Basket’ button. The item will be added to your ‘Shopping Basket’ which is found on the top right of the page. 

You may find that you will be repeating purchases for most items therefore we recommend that our clients use 

our favourites function to save time when ordering. To add an item to your favourites list please click on the 

‘grey’ star which will turn yellow. This means the product will be saved onto your favourites lists.  If you are 

looking at product with lots of different variants like the ones below then by clicking on the magnifying glass you 

can see more detail about this specific product. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Step 3: Confirming your Order 

When you are ready to buy, click the ‘Checkout Now’ button in the Shopping Basket. 

 
 

 

 

 

 

 

Click on the star of your chosen 

product to add this to your 

favourites. 

Click here to add to your 

shopping basket 

Click on the Checkout Now button when you are 

ready to place your order and pay for your goods. 

If you want to come back to your basket later on, 

just click the save basket button. To access your 

saved baskets just click on ‘My Account’ and then 

‘Saved Baskets’ 

Click on the magnifying glass to 

seem more detail about this 

product. 
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When you click on Checkout now you will be presented 

with the screen to the left. If you are happy with the items 

in your basket then click on Proceed to Checkout. If you 

have encountered a delivery charge try and think of a few 

more things you can add so you can avoid it. If you can’t 

think of any or are still hitting the charge, feel free to give 

us a ring, we will be able to help. 

After clicking onto Proceed to Checkout you will be 

presented with the ‘invoice to’ page. Here you can enter 

you own Purchase order reference number if you need to 

(1) and add any comments or notes you that you think 

might be useful for us or yourselves (2). Once you have 

added all the information you need click on the Invoice to 

This Address button, if this is not the right address you 

can change it on the left hand side.  

 

 

 
After clicking on invoice to this address you will be 

presented with the Deliver to page. Here all you need to 

do is click on the Deliver to Invoice Address button. If you 

would like your items delivered to another address you 

can add the address in on the left hand side of the page. 
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Delivery Policy 

Medical-Supermarket.com has negotiated delivery options for standard customers with our suppliers. These 

delivery charges can be found at the bottom of the website home page under ‘Delivery Charges’. Please note we 

are not responsible for deliveries however we will assist should you have any problems. 

 

Choosing your payment option 

During the checkout process we will ask you to confirm the delivery address and show you the total cost of your 

purchase. With Medical-Supermarket.com we have negotiated the best prices so your overall basket of goods is 

always competitive. When you are set up with an account you will be given a level of credit. When you wish to 

place your order click on Purchase “On Account” and you will be invoice for the goods once you have received 

them. However you can now pay with credit card if you wish. If this is something you are interested in please let 

us know and we can add this function to your account. If paying with the Credit Card option then the order 

process will be the same but the Purchase on Account button will be replaced with Pay by Credit Card button. 

 

Other ways of ordering 

We also accept orders via email, fax and phone. If you would prefer to use a Purchase Order Sheet they are 

available on request. 

 

  

You have now almost finished your order. All you need to 

do is check everything is correct on the confirmation 

page, click the box to agree to the Terms and Conditions 

(1) and click on purchase on account (2). You have now 

finished your order and you will receive an email 

conformation shortly. 
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My Account 
 

When you have signed in, you will be able to click on “My Account” and view your favourite products, products 

you have previously bought, your saved orders and your order history.  This will allow you to reorder these 

products again should you require. “My Account” also allows you to update your billing and delivery addresses 

and change your password. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Favourite Products/Product History 

Using your Favourite Products list makes it quick and easy for you to find products you regularly order. You can 

find your Favourite Products list under the ‘My Account’ tab.  
 

  

 This is what your favourites list might look like. It is sorted by 

category.  

 

Clicking on a Category will open up a list of products in the 

category.  

 

For example as you can see the only product in this category is 

Carex Handwash so that product has been shown below the 

category list.  

 

To add this product to your basket. Enter the quantity you 

require into each Quantity box and click update basket. 

 

The Product History tab which is next to the Favourites tab 

works in exactly the same way. However there may be a few 

more products as this tab shows every product you have ever 

bought with us. 

Favourites: In here you will see 

all of the products you have added 

in your favourites list. (Please see 

below)  

Product History: In here you will 

find every product that you have 

ever purchased through us. (Please 

see below)  

Saved Baskets: This tab will take 

you to the saved baskets list. These 

baskets are purchases that you 

might of saved so you can come 

back to them later. 

Billing Addresses: This is where you 

will find the billing addresses you have 

set up. You can amend, add or delete as 

you please.  

       

Delivery Addresses: This is where you 

will find the delivery addresses you have 

set up, you can amend, add or delete as 

you please. E.G. You might want have 

more than 1 if you order for a number of 

surgery’s. 

Order History: In this tab you will find 

the details of every order you have ever 

placed. 

Options: In this tab there is 

an option to change your 

password. 
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Need Help?/Contact Us 

 

At Medical-Supermarket.com we pride ourselves on our customer service, so we are always at your disposal 

whatever your query or even if you just want a chat. There are a few ways to contact us  

 

 

 

 

 

 

 

Live Chat: 

Our new facility ‘Live Chat’ allows you to speak to Jimmy our live chat agent weekdays 8.30am – 5.30pm. You 

can ask him anything and he will always be happy to help.  

 

 

 

Step 1: Live chat is located in the top right hand 

corner of the website and you can notice it by 

this icon. Double click and a chat window will 

open 

 

  

 

 

 
Step 2:  Jimmy will welcome you and you are 

free to chat about whatever you like 

 

 

Phone- 0844 824 8188

Fax - 0844 507 0041

Email- sales@medical-supermarket.com

Snail Mail - 



ProCure Health, First Floor: Offices 8 – 10, Marina Building, Harleyford Estate, Henley 

Road, Marlow, Bucks, SL7 2DX 

 
Live Chat - Chat online with our agent Jimmy (see below) 

mailto:sales@medical-supermarket.com
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General Support 

 

Technical Support 

For support on how to use the website, please contact us and we will be delighted to talk you through it. Free 

training sessions are available.  

 

Returns policy 

We want you to be happy every time you shop with us, but if you ever need to return an item then we're here to 

make things as simple and straightforward as possible. When you buy from Medical-Supermarket.com you are 

entering into a contract with the supplier of that product or service directly, therefore the terms of sale are 

governed by the supplier’s terms and conditions. However we will deal with your return request and make sure it 

runs smoothly.  

 

Help with your order 

We are here to make sure we take the hassle out of all your sourcing. If you have not received an order please let 

us know either by the live chat facility on the website, by telephone or email.’ We will then chase the order for 

you so you don’t have to. We do our best to ensure stock patterns with our suppliers are up to date however in 

the event of an order not being received we will do our best to rectify any issues. If in any doubt please call us 

and we will be delighted to help. 

 

Forgotten Password 

Please press “forgotten your password” and you will be asked to enter your answer to your chosen security 

question. If this still doesn’t resolve the issue please let us know. 

 

Cant log-in 
Your browser may have been logged out of our system between visits as there is a 15-minute time limit in which 

you can view it without having to login again. 

 

Also, some browsers can be set to refuse cookies, and you may wish to check your system to see whether you 

are running any cookie management programs. 

 

Website slow/won't connect? 
Try reloading or refreshing the page as browsers temporarily store a local copy of every webpage you visit on the 

website. If the website is taking a long time, or if a webpage loads halfway, or even if it loads for a long, long 

time, often simply clicking the "Stop" button at the top of your browser and then clicking "Reload" or "Refresh" 

solves the issue. 

 

Try clearing your history. Clearing your cache deletes all of those files and makes room for new ones. Go to the 

"Cache" or "Temporary Internet Files" option on your website browser and delete the files stored in your cache. 

 

If you still encounter difficulty, you may need to upgrade your browser or contact your Internet Service Provider 

directly for further assistance. 

 

Can't view pages? 
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Try refreshing the page by going to the top of your browser and clicking the two circling arrow buttons to refresh 

the page you are looking at. If this does not fix the issue, it may be that cookie management or file utility 

software is causing the difficulty. Your web browser must be set to accept Cookies from our website in order to 

complete a purchase and take advantage of essential website features, such as 1-Click Shopping, storing items 

in your Shopping Basket or receiving personalised recommendations. 

If you are using Internet Explorer, you will want to choose the drop-down menu entitled "View," then visit "Internet 

Options..." Choose the "Advanced" tab and scroll down to "Cookies". Fill in the "Always Accept Cookies" radio 

button. This should enable your browser to accept cookies. 

 

Frequently Asked Questions 

 

What is Medical-Supermarket.com? 
Think of it as a specialist healthcare shopping mall, a place where you can buy anything you need to run your GP 

practice from disposable instruments to insurance.  

 

When you buy something from Medical-Supermarket.com you are in fact buying from the supplier, we just 

facilitate the order and the payment, making your life easier and we don’t charge you a penny for using the site. 

 

Why can’t I see the prices? 
In order to view our pricing, you need to be registered and signed in to your account.  

 

How do I get an account? 
You will need to click “Register Now” and click “New Customer Enquiry”. Please fill in your details and submit. We 

will process your application and upon successful registration, we will let you know your unique “Customer 

Authentication Code” which will allow you to then register as many users within your practice to use the site with 

their own user names and passwords. Once you have done this, you will be free to use the site as often as you 

need   

 

How do I order? 
For help ordering online please click the link “Help” at the bottom of the screen to view a user guide. You can 

also order via following; 

Email: sales@medical-supermarket.com 

Phone: 0844 824 8188 

Fax:  0844 507 0041 

 

What if I want to buy a product that is not on the site? 

Not a problem let us know by using any of our Contact Methods (click here) and we will endeavour to get it for you 

and add it to the site for future orders. Remember we will always negotiate on your behalf to get you the best 

prices.  

 

What If I want to buy from a supplier not on your site? 
All of the suppliers on our site have been appropriated vetted so that they meet/exceed our expectations on 

aspects of service, quality and price. If you have a great relationship with an existing supplier, please let us know 

as we would be delighted to include them on the site, providing they meet our requirements. This way we can 

continue to save you time and money. 

 

What do you mean one invoice? 

mailto:sales@medical-supermarket.com
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When you order products from Medical-Supermarket.com, regardless of how many different suppliers you order 

from and how many categories, we will only send you one invoice.  

 

Who do I pay? 
Medical-Supermarket.com will issue you an invoice and you are required to pay us within 21 days of the date of 

invoice. We accept payment by Cheque (payable to ‘ProCure Health Limited’) but we do prefer BACS, our details 

are below. 

 
Bankers: HSBC, 1 Corn Market, High Wycombe, Buckinghamshire, HP11 2AY  

Account Name: Procure Health Limited  

Sort Code: 40-24-17  

Account Number: 52487845  

Who delivers my order? 

The products will be delivered by the supplier’s directly. If you placed one order but bought from 5 different 

suppliers, you will receive 5 different orders.  

What happens if I order the wrong thing?  
Please let us know the moment you realise and we will see what we can do. As we facilitate orders it will be up to 

the supplier you have ordered from to determine whether the order can be cancelled. 

 

What happens if I order something and it turns up broken? 
Please let us know the moment you realise and we will contact the supplier on your behalf. As we facilitate 

orders it will be up to the supplier you have ordered from to determine whether a replacement product will be 

issued or a credit note raised.  

 

What happens if I need to return something as I don’t need it? 
Returns are governed by the supplier’s individual terms and conditions. Please let us know if you need to return 

something and we will contact the supplier on your behalf.  

 

There are a couple of practices close to ours which are also using your site. Can you help us set up a 

buying group? 
Absolutely. Buying Groups are a specialty of ours and we have the key skills and resources required to set one up 

tailored to exactly what you need. Please click on the button “Buying Groups” at the top of the page or please 

contact one of our directors udhi.silva@procurehealth.co.uk or nick.coleman@procurehealth.co.uk who will 

contact you to discuss your needs. 

 

How do you make your money? 
It is our job to get you access to the best prices in the market. We then add a small percentage onto each 

product to recover our fees. An example is that if you are buying a pen for £0.20 and we can get it for £0.06 we 

will sell it to you for £0.08. We pay the supplier £0.06 and hold £0.02 as our fee.  

 

 

 

 

 

 

 

mailto:udhi.silva@procurehealth.co.uk
mailto:nick.coleman@procurehealth.co.uk

